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Introduction to the Policy  
Overall Aims and Methods of the Organisation  
The LUNA Project aims to improve the support that young people 
with long term health conditions and disabilities receive from their 
friends. It also aims to raise awareness of such conditions and the 
issues that young people with long term health conditions can face. 
In order to achieve our goals, we use the following methods  

- Workshops in schools with children and young people, primarily ages 11- 16. 

- An average of 4 blogs and/or podcasts per month. 

- Fundraising events.  

- Creation of resources in parallel with young people and professionals  

 
The Purpose of this Policy 
This policy applies to all members of the organisation and associated personnel whilst they 
are engaged with the work of The LUNA Project. Its purpose is: 

- To provide the overarching principals that guide our approach to Safeguarding and 

Child Protection.  

- To protect the children and young people we interact with from harm, when engaged 

with the work of The LUNA Project. 

- To educate volunteers as how to promote children and young people’s welfare and 

raise concerns about Child Protection.  

 
Definitions of Safeguarding and Child Protection  
For the purpose of this policy statement these are the definitions used and are consistent 
with the 2018 Child Protection and Safeguarding Policy Education Scotland.  
 
Child Protection → Protecting a child from abuse or neglect. This includes instances were 
abuse or neglect have not occurred, but a risk assessment suggests that there is a likelihood 
or risk it may take place, as well as instances when abuse or neglect have occurred.  
 
Safeguarding → This encompasses the promotion of welfare of children, young people, and 
protected adults, as well as their protection from harm. Safeguarding seeks to protect them 
from maltreatment and ensure that they are growing up in circumstances consistent with the 
provision of safe and effective care, and taking action to enable that they have the best 
outcome. Child protection, as defined above, is part of safeguarding.  
 
In our sector, we understand our duty to protect people, in particular children, young people, 
and at-risk adults, from harm that may arise from coming into contact with our staff, 
associated personnel, or programs.  
 
 
Legal framework  
This safeguarding policy was drawn up using the policies, guidance, and legislation that relate 
to the protection of children and young people in Scotland. For example, the Children and 
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Young People Act (2014), Protection of Children Act (2003), and the 
Child Protection and Safeguarding Policy Education Scotland (2018), 
were drawn upon.  
 
Policy Statement  
The LUNA Project believes that All children and young people, 
regardless of their age, disability, gender reassignment, race, religion 
or belief, sex or sexual orientation have an equal right to safety and 
protection from harm. The LUNA Project will not tolerate abuse and exploit 
 
This policy will address the following areas of safeguarding; child safeguarding, adult 
safeguarding, and protection from sexual exploitation and abuse.  
 
Throughout the LUNA Project’s work there is a commitment to the safeguarding, through the 
three pillars of safeguarding; prevention, reporting, and response.  
 

Prevention 

The LUNA Projects Responsibilities 
The Luna Project will: 

- Ensure that all staff have access to, are familiar with, and know their responsibilities within 

this policy; 

- Ensure that staff receive regular training sessions and support in feeling able to safeguard 

effectively. For more details on this see Supporting Document 1.0;  

- Design all workshops, campaigns, and programmes in a way that protects people from any 

risk of harm; 

- Implement Safe Recruiting policies for all staff, volunteers, and associated personnel. For 

more information see Supporting Document 2.0; 

- Follow up on reports of safeguarding concerns promptly and according to due process. 

 
We recognise that: 

- The welfare of children and young people is paramount;  

- Some children and young people may be additionally vulnerable due to have differing 

levels of communication skills, previous experiences, levels of dependency, or other 

issues, which may affect their ability to express concerns, ee Supporting Documents 

6.0 and 7.0 for more information on this; 

- Working in partnership with young people, teachers and relevant agencies is essential 

in promoting young people’s welfare. 

 
We will seek to keep children and young people safe by: 

- Respecting and listening to them; 

- Appointing a lead trustee/board member for safeguarding, who will act as Designated 

Safeguarding Officer (DSO), who will take responsibility for safeguarding at the highest 

level in the organisation. For details of their role and responsibility see Supporting 

Document 5.0; 
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- Providing effective management for staff and associated 

personnel through ongoing supervision, support, training and 

quality assurance measures. See Supporting Document 1.0 for 

more information; 

- Recruiting staff and volunteers safely, ensuring all necessary 

checks are made; 

- Recording and storing information professionally and 

securely. See Supporting Document 10.0 for the LUNA policy on this;  

- Ensuring children, young people and their families know about the organisation's 

safeguarding and child protection policies and what to do if they have a concern; 

- Using our safeguarding procedures to share concerns and relevant information with 

agencies who need to know, involving children, young people, parents, families, and 

carers appropriately. See the supporting document;  

- Using our procedures to manage any allegations against staff and volunteers 

appropriately; 

- Creating and maintaining an anti-bullying environment and ensuring that we have a 

policy and procedure to help us deal effectively with any bullying that does arise; 

- Ensuring that we have an effective complaints and whistleblowing measures in place 

- Create safe and positive environments for children, young people, staff, and 

volunteers, by applying health and safety measures in accordance with the law and 

regulatory guidance, as well as our adult to child ratio guidelines and photography and 

image sharing guidelines (see Supporting Document 3.0 and 4.0)  

 
Responsibilities of members and associated personnel  
Child Safeguarding 
The LUNA Project staff and associated personnel must not: 

- Engage in sexual activity with anyone under the age of 18; 

- Sexually abuse or exploit children or young people; 

- Subject a child or young person to physical, emotional, or psychological abuse, or 

neglect; 

- Engage in any commercially exploitative activities with children and young people 

including child labour or trafficking. 

Adult safeguarding 
The LUNA Project staff and associated Personnel must not: 

- Sexually abuse or exploit at-risk adults; 

- Subject an at-risk adult to physical, emotional, psychological, or financial abuse, or 

neglect.  

Protection from sexual exploitation and abuse 
The LUNA Project staff and associated personnel must not: 

- Exchange money, employment, goods, or services for sexual activity. This includes any 

exchange of assistance that is due to beneficiaries of assistance;  

- Engage in any sexual relationships with beneficiaries of assistance, since they are 

based on inherently unequal power dynamics.  
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Additionally, The LUNA Project staff, and associated personnel are 
obliged to: 

- Contribute to creating and maintaining a positive 

environment that prevents safeguarding violations and 

promotes the implementation of the safeguarding policy; 

- Report any concerns or suspicions regarding safeguarding 

violations by a member of The LUNA Project to the Designated 

Safeguarding Officer (DSO) 

 
Safeguarding is everyone’s responsibility  
Safeguarding and promoting the welfare of children and young people- and in particular 
protecting those from significant harm, depends upon working effectively with other agencies 
and professionals that have different roles and expertise.   
 
Children and young people, especially those more vulnerable or at a greater risk of social 
exclusion, will need co-ordinated help from health, children’s social care, education, and 
perhaps other agencies and services.  
 
The LUNA Project believes that joint work is essential to successfully safeguard. All agencies 
and professionals should: 
 

- Be alert to potential indicators of abuse or neglect, see Supporting Document for more 

details; 

- Be alert to the risks which individual abusers, or potential abusers may pose to 

children and young people; 

- Share and help to analyse information where appropriate so that an assessment can 

be made of the child’s needs and circumstances;  

- Contribute to whatever actions are needed to safeguard and promote the child’s 

welfare; 

- Take part in regularly reviewing the outcomes for the child against specific plans; and 

- Work co-operatively with parents unless this is inconsistent with ensuring the child’s 

safety.  

The Supporting Documents and training resources provide more details and information on 
this area, as we feel it to be particularly important as an organisation that goes into schools.  
 
 

Reporting  
The LUNA Project will ensure that safe, appropriate, and accessible means of reporting 
safeguarding concerns are made available to all, including members of the public.  
 
Any staff or associated personnel reporting concerns or complaints through formal 
whistleblowing channels will be protected by The LUNA Project’s Whistleblowing Policy, see 
Supporting Document 8.0 .  
 

Commented [AL(1]: This was on a lot of safe guarding 
policies- kind of hrd to do without a website tho!!! 
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The LUNA Project will also accept complaints from external sources 
such as members of the public, partners, and official bodies.  
 
Reporting a safeguarding concern  
If Members or associated personnel have a safeguarding concern, 
they should report it immediately to the designated safeguarding 
officer. If they have a problem with reporting to the designated 
safeguarding officer, or the officer is unavailable, they should report 
to a LUNA project co-chair. From this point the safeguarding process will then be followed. 
The LUNA Safeguarding procedure is as follows:  
 
The LUNA Project Safeguarding procedure 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 

Have you got a concern about a suspected, witnessed, disclosed, or potential child abuse, 
based on experiences in a LUNA workshop?  
 

Firstly, Report your concern to the Designated Safeguarding Office (DSO) and/or Chair 
of the Board of Trustees. Safeguarding Concern Report Forms, which can be accessed 
on the Google Drive, should be used.  
 

Secondly, consult safeguarding children and young persons pathways from National 
Institute for Health and Care Excellence (NICE). They have a number of pathways for a 
number of different situations, this is the abuse and neglect pathway: 
https://pathways.nice.org.uk/pathways/child-abuse-and-
neglect#path=view%3A/pathways/child-abuse-and-neglect/recognising-child-abuse-
and-neglect.xml&content=view-index.  
 

 

https://pathways.nice.org.uk/pathways/child-abuse-and-neglect
https://pathways.nice.org.uk/pathways/child-abuse-and-neglect
https://pathways.nice.org.uk/pathways/child-abuse-and-neglect
https://pathways.nice.org.uk/pathways/child-abuse-and-neglect
https://pathways.nice.org.uk/pathways/child-abuse-and-neglect
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Procedures 
You may have concerns about a child for a number of reasons, because of something you 
have seen or heard (see supporting document on spotting signs of abuse) or because a child 
has disclosed something to you. For key information around a child making a disclosure to 
you, see the Supporting Document 9.0.   

Thirdly, where appropriate, involve the child/young person 
and/or parents/carers/at-risk adult in any conversation using 
age- and developmentally-appropriate communication.  
 

Fourthly, if the DSO has concerns or suspicions, and the safeguarding concern involves a 
child, the DSO should contact the NSPCC's free 24/7 helpline service on 0808 800 500 or 
by reporting a concern online. The concern will be passed from a call handler to a 
counsellor. Remember that they are the experts.  
 

Finally, when there is a serious concern about a child, and information about the child's 
identity has been provided, the counsellor will make a report to Social Services. They will 
also contact the local police if the child is at immediate risk. Counsellors and their support 
team will 'make a referral', which means sharing the information with social workers 
and/or police to make a decision on what to do next. For contacts that don't require a 
referral, the counsellor will advise the DSO on what to do next, such as any action one can 
take or by providing information about local services. 
 

The report and referral is now complete, but The LUNA Project will now also have its 
own internal reflection process with the relevant personnel to ensure that this 
experience has been learnt from.  
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Whatever the natures of the concerns, you should then discuss them 
with the Designated Safeguarding Officer (DSO), following the 
process as set out in diagram form in the appendix.  
 
If concerns are still held after this, you or the Designated Safeguarding 
Officer (DSO) should refer to your Local Authority social services 
department.  
 
Referrals 
 A referral is made when it is deemed that other organisations, such as Social Care Services or 
the police, need to be involved. When making a referral, the more information you have 
about the young person or child, the better. You will likely be asked to provide, for example, 
their full name, date of birth, address, school, GP, any disabilities they have, and details of 
their parents or carers. However, if you do not have all these details do not worry, and you 
should still make the call.  
 
You should follow this verbal referral up with a written referral.  
 

Response 
The LUNA Project will follow up safeguarding reports and concerns according to policy and 
procedure, and legal and statutory obligations. The process for responding to reports and 
concerned is outlined in the supporting document.  
 
The LUNA project will apply appropriate disciplinary measures to staff and associated 
personnel found in breach of policy.  
 

The LUNA Project will seek to offer support to survivors of harm caused by employees or 
associated personnel, regardless of whether a formal internal response is carried out (such as 
an internal investigation). The decisions surrounding this support will be led by the survivor  

 
Confidentiality  
Confidentiality for all those involved will be taken seriously. All information will be shared on 
a need to know basis and kept securely. Unconditional confidentiality, however, cannot be 
guaranteed where there are possible concerns about a child or young person’s safety.  
 
The Supporting Document 10.0 Safeguarding Records and Information Sharing outlines 
details of the full policy.  

 
Contact details  
Senior lead for safeguarding and child protection 

- Beth Dillon – bethdillon@live.co.uk 

Additional members responsible for child protection  
- Ally Lloyd- allylloyd2006@gmail.com 

- Ross Tanner – rosstanhead@gmail.com 

mailto:bethdillon@live.co.uk
mailto:allylloyd2006@gmail.com
mailto:rosstanhead@gmail.com
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NSPCC Helpline  
- 0808 800 5000 

  

Supporting Documents. 
 
Supporting documents can be found on a separate resource named 
“supporting documents”, it includes 
As they are mentioned in the Safeguarding policy:  

1. Induction, training, and support  

2. Safer recruiting  

3. Adult to child supervision ratios  

4. Photography and image sharing guidance  

5. Role description for the designated safeguarding officer  

6. Recognising disclosures 

7. Barriers and Additional Vulnerabilities  

8. Discourse surrounding a child making a disclosure 

9. Safeguarding concerns records and information sharing 

10. Handling complaints  

Resources that are not mentioned in the safeguarding policy, but do appear in the supporting 
documents: 

11. Code of Conduct for staff and volunteers  

12. Anti-bullying policy  

13. Sexual harassment policy  

14. Managing complaints 

15. Health and safety policy  

16. Online safety  

 

Commented [AL(2]: I currently have these as a seuperate 
document because I think it is easier to manage, and makes 
it all clearer etc , but we can merge if that’s what people 
want to do! 


